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FOREWORD

The past year has been the most challenging year for cancer patients and carers and the 
organisation itself. After the positive start of the initial few months in 2020, Covid just took 
over and put a standstill to all activities with imposed lockdowns, impacting cancer 
patients, carers and the entire not for profit sector. For cancer patients, it was an emotional 
and a practical nightmare to afford and access timely treatment, sustaining in cities, away 
from home and loved ones in these challenging times with no income or even capacity to 
generate it. 

During lockdown, for CPAA, screening, prevention, early detection, and advocacy related activities decreased and 
eventually totally stopped. As an organisation we totally focussed on patient care and support activities ensuring access 
to treatment for all patients registered with us. We were confronted with decrease in donations and incapacity to raise 
funds through regular events and fund-raising activities.  

The Executive committee worked closely to define and implement measures to protect and deliver mission of Total 
Management of Cancer for patients in hardship and strengthen the organisation’s resilience. We formed committees and 
contacted all our registered patients and care givers and focused on implementing remotely operated measures to 
ensure timely treatment and care. 

We are extremely proud to share our activity report with you that clearly demonstrates efforts and outcome. We also 
focussed on the wellbeing, health and safety of our employees and simultaneously applied comprehensive cost cutting 
initiatives at all levels, launching a series of initiatives and processes including learning development, upskilling and 
modernization through technology to strengthen the organisation. 

ACTIVITY 
HIGHLIGHTS
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This has resulted in adapting to a new NORMAL through difficult and tough decisions. While the disruption caused by the 
COVID-19 pandemic brought many challenges, it also taught us some especially important lessons, such as the need to stay 
connected, to protect your people and communities as best you can. We worked remotely on a continuous basis to build 
trust and define new ways of building relations.

Overall, I am proud that during pandemic collectively we could remotely:
• Connect with 7,000 cancer patients and carers
• Provide timely support to 2,500 cancer patients to access treatment thereby aiming to impact 
   survival rates and general well being
• Provide rations and nutritional food grains to 1,500 cancer patients every-month
• Provided laptops to student cancer patients studying from home 
•• Support cancer patients and carers with emotional, financial, and psycho-social support during pandemic

I want to thank all my colleagues for their challenging work and perseverance. On behalf of everyone at CPAA I would also 
like to thank all the health care professionals and front-line workers who have been helping us in countless ways, as well as 
our esteemed donors and supporters who stood by us through this tough period and without whom we would not have been 
able sustain. Today as things are getting better and restrictions are easing slowly, we are even more committed to serving 
better and reinventing future in new ways while continuing to make a difference for our communities.

ALKA SAPRU BISEN 
(Chief Executive Officer)
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MISSION - VISION

Mission Statement:
CPAACPAA works alongside the medical fraternity, focusing on educa-
tion, prevention, awareness, early detection, support to treat-
ment, guidance, counseling, rehabilitation and research. While 
the primary concern is to meet the needs of poor cancer patients 
who otherwise would not be able to benefit from the best treat-
ments that medical science has to offer, CPAA reaches out to 
patients from all walks of life in every possible way.

Vision of CPAA: Total Management of Cancer
ToTo be an all-encompassing cancer help agency that works 
towards patient care, aid and assistance, awareness, early detec-
tion, rehabilitation and advocacy. To understand and relate with 
the far-reaching impact cancer has on an individual’s life. To go 
beyond the malignancy and treatment of cancer on the medical 
front and help the individual cope with the economic, social and 
psychological shadows the disease may cast. To effect and move 
governmentgovernment policies to ensure a fair chance of treatment for every 
Indian citizen. To live out completely the holistic approach to 
treatment of cancer which CPAA calls the ‘Total Management of 
Cancer’ philosophy.

STATUTORY 
GOVERNING BOARD
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STATUTORY 
GOVERNING BOARD

MANJU GUPTA
Executive Director, Rehabilitation

GULSHAN HODIWALLA
Executive Director, Administration

ANITA PETER
Executive Director, Cancer Support & Advocacy

NEETA MORENEETA MORE
Executive Director, Diagnostic Services

Y K SAPRU
Founder Chairman

ALKA BISEN
Treasurer and Chief Executive Officer

SILOO JASDANWALLA
Honorary Secretary

REKHA SAPRUREKHA SAPRU
Honorary Joint Secretary
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2020-2021
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ACTIVITY 
HIGHLIGHTS

2020 was the year we came face-to-face with an unknown pandemic giving rise to unprecedented times. Like many others, CPAA’s activities too 
were hit by the lockdown and access to those needing our help, became severely restricted. Even in times like these, CPAA was able to provide free  
and subsidised valuable services to those in need due to the generosity of sponsors, donors and the assistance of the local community. With the 
pandemic taking centre stage much of the support and resources were diverted to Covid Care. Team CPAA, unflinchingly rose to the challenge of 
tryingtrying to beat these insurmountable odds to support patients by ensuring continuous support during the catastrophic COVID-19 outbreak. 
Battling the two big Cs, Cancer and Covid-19, meant challenging the status quo and out-of-the-box thinking to achieve the goals.  

PATIENT CARE: The primary concern of CPAA has always been to meet the needs of poor cancer patients 
who do not have access nor can afford cancer treatment. The Covid-19 pandemic brought devastating 
interruptions in ongoing cancer treatment for scores of cancer patients. It especially posed a high risk for 
those with compromised immunity, causing upstaging of disease. Patients struggled to reach treatment 
centres, procure drugs, and meet unbudgeted expenses related to food and shelter. Thanks to uninter-
rupted support and faith from our donors, CPAA was able to ensure continuous funding and provide des-
perately needed financial and medical aid to these patients through our nation-wide network with 
hospitals and treatment centres. Mental health becomes even more important during times like these, 
and our virtual entertainment and out-reach programs tried to give the patients and their caregivers that 
much needed respite from the stress of hospitals, medicines and needles. 

RESEARCH STUDIES : CPAA conducts systematic scientific studies of cancer-related issues, such as risk factors, epidemiology, and psychosocial 
effects on cancer patients and their near and dear ones, which have been presented in peer-reviewed national and international journals, confer-
ences, seminars and workshops. Studies conducted and published: 
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HIGHLIGHTS

REHABILITATION: The objective of CPAA’s Rehabilitation Centre is to provide economic indepen-
dence, social camaraderie and hope to cancer patients and their care givers by giving them gainful 
and appropriate employment.  Moreover, patients and caregivers are trained in crafts like tailoring, 
printing, candle-making, book binding, box-making, envelope-making, painting, and breast pros-
thesis making, which help them find jobs post treatment. Throughout the lockdown, the centre con-
tinued to support patients and caregivers with employment, wages, and food grains. CPAA also 
participated virtually in various Exhibitions and Sales like Design One.  The Breast Prosthesis 
workshop continued its production of its low-cost, high-quality breast prosthesis, based largely on 
Indian material and to suit Indian weather conditions. It is ideal for long hours of wear and can be 
easily machine or hand washed, making it a safe, affordable and hassle-free product, which can be 
used within weeks of surgery by mastectomy patients. The production workshops too worked 
year-round to service prestigious orders for the Taj Hotels, and Diyas and Gifts for Corporate Clients 
which in-turn helped the centre to sustain financially and ensure 
continuous support. 

ADVOCACY: Affordable drugs to treat COVID-19: Since the out-break of the COVID-19 pandemic, CPAA’s efforts to provide support to cancer 
patients have been impacted considerably. It is a fact that patients who are living with cancer and are undergoing chemotherapy and/ or radical 
radiotherapy for lung cancer, and patients with blood and bone marrow cancer are particularly vulnerable to serious illness if they get COVID-19. 
With a gap in active cancer treatment some cancers could obstruct, and some could metastasize. The pandemic poses a high risk for these 
patientspatients with compromised immunity to deteriorate or succumb to COVID-19. In February 2020, Remdesivir, one of the most promising medicines 
for treating COVID 19 was granted a patent which would have compromised efforts to introduce affordable generic versions of Remdesivir in case 
of positive clinical trial outcomes. WHO (World Health Organisation) has included this medicine in its multi-locational trial known as SOLIDARITY 
Trial. Concerned about the COVID-19 risk on cancer patients, CPAA approached the Central Government of India, demanding the revocation of 
thethe patent under Section 66 or 64 of the Patents Act. The patent titled COMPOUNDS FOR TREATING FILOVIRIDAE INFECTIONS is granted against 
the provisions of the Patents Act. It is imperative at a time like this that no monopoly rights be granted, so that more manufacturers can produce 
the drug and make it available to all the people who need it, at affordable costs.
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EVENTS EVENTS

MAY 2020: The Marathi Film Industry came together virtually to support CPAA’s efforts to help cancer patients 
during the Covid-19 outbreak. Actors Renuka Shahane, Bhagyashree, Sonali Kulkarni, Alka Kubal, Kishori Shahane Vij, 
Varsha Usgaonkar, Mrunal Kulkarni, Ashok Shinde, Priya Berde, Arun Nalawade, Sameer Dixit and Aishwarya and 
Avinash Narkar online appeal gathered momentum and encouraged many donors to lend a helping hand.

JUNE 2020: On World No Tobacco Day 2020, a musical concert ‘YES TO LIFE’ was held on the 
Digital Platform on 7th June 2020 with the support of World Health Organisation & Ministry of 
Family Welfare, to create awareness about the ill effects of tobacco. 

Singer Sandeep Batraa gave a heartfelt performance to 475 patients including cancer patients 
with Covid-19, virtually, at NSCI dome.  

AUGUSTAUGUST 2020: An online E-Clinic was held on 21 August 2020 for cancer survivors. Dr. Shweta 
Bansal, Paediatric Oncologist spoke about Safety in times of Covid-19 and CPAA’s Nikhar 
Ranawat, Counselling Psychologist gave tips for Stress Management.
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SEPTEMBER 2020: Rose Day is a day ear-marked to bringing joy and spreading cheer amongst those 
battling cancer. Keeping in mind the safety protocol and measures required during the covid-19 lockdown, 
essentials, food grains and gifts were distributed to the patients at various hospitals in Mumbai, Pune and 
Delhi. Online shows were organized to make sure that the patients and their care-givers don’t miss out on 
fun-filled entertainment that they look forward to every year.

GaneshGanesh Chaturthi was celebrated at the Paediatric ward of B J Wadia Hospital, Mumbai with an 
eco-friendly Chocolate Ganpati which was immersed in milk to make a delicious Chocolate milk shake for 
the children.

The 16th edition of Colours of Life 2020 was launched digitally on 22 September 2020, with a virtual Meet 
'n' Greet with the participating artists. 136 artists from all over India pledged proceeds from 294 of their 
beautiful creations to support CPAA’s continued commitment to support patients battling Cancer while 
trying to overcome the obstacles of the Covid-19 pandemic.

Dr. Veena Shukla conducted a seven-day international workshop online for counselors and psychology 
faculties on ‘Crisis counseling, Covid-19, cancer and other natural calamities.
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OCTOBER 2020: Mr. KVS Manian, marathon-runner and CPAA’s long-timer supporter was felicitated by the 
Governor of Maharashtra on being one of the highest individual fundraisers in Tata Mumbai Marathon 2020. Kotak 
Mahindra Bank Ltd was declared as one of the highest fundraising corporate teams. The support of Kotak and its 
employees has helped CPAA reach numerous underprivileged cancer patients and aid them in their treatment. 

CPAA’sCPAA’s Rehabilitation Centre continued to lighten up Diwali in numerous homes with their exclusive Salone Diye 
2020 Collection. These diyas, handmade by cancer patients with love and devotion in turn also support their fight 
against cancer and subsequent rehabilitation. 

Shankar Mahadevan Academy organised on online concert for the inmates of NSCI dome’s Covid-Care facility.  It 
brought much relief to the 400 people quarantined there. 

NOVEMBER 2020: Giving Smiles held an online competition for student cancer patients or survivors. 9 childhood 
cancer patients who did not have adequate access to technology to pursue their online education were gifted Tablets.

DECEMBER 2020: Khazana, CPAA’s annual festival of Ghazals was streamed online to viewers across the world on 
19th and 20th December 2020. The program featured rich and vibrant performances by Ghazal Maestro Pankaj 
Udhas, Anup Jalota, Talat Aziz, Sudeep Banerjee, Mahalaxmi Iyer, Ajay and Abhijeet Pohankar, Pooja Gaitonde, 
young talent Sneha Shankar, Pratibha Singh Baghel and Deepak Pandit along with a special act by the band 
Samarpan band featuring Singer Prithvi Gandharv and Gayatri Asokan.
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Colours of Life, CPAA’s annual art exhibition and sale assumed a digital avatar and changed colours to a 
new monthly format in view of the ongoing pandemic. A medley of groups and solo art shows are being 
presented online every month this year. Proceeds from this exhibition aim to provide continued help and 
assistance to these patients. 

‘Better‘Better Survival Through Our Hands’ was this year’s global theme for International Childhood Cancer Day 
observed worldwide on 15th February. CPAA was one of the champion organizations representing India. 
The ‘Tree of Life’ created by Childhood Cancer International, had children from all over the world, partici-
pating with their own hand-prints, giving hope and encouragement to thousands like them battling cancer 
every day. Team CPAA celebrated this occasion at B J Wadia Hospital, Mumbai. 

FEBRUARY 2021: World Cancer Day: On World Cancer Day, CPAA joined hands with Rotary Club and Inner Wheel Club of 
Mumbai Nariman Point, Rotary Dist 3141 and Lotus Leaf Entertainment to present a virtual fundraising concert, Umeed – Ray of 
Hope. 100 goody bags full of eatables, toys and utility items were distributed in wards of AIIMS Hospital, New Delhi. 

MARCH 2021: CPAA’s Nikhar Ranawat presented a paper on ‘Application of Arts Based Therapies for 
Children Fighting Cancer’ at the 13th Childhood Cancer International’s Asia Conference, Mumbai, India, 
virtually on 22nd March. Participants from several countries working in the Paediatrics and Childhood 
Cancer attended this online program. The presentation and CPAA’s Giving Smiles program for Children 
Conquering Cancer was greatly appreciated.

Holi Celebration- Holi was celebrated with 50 childhood cancer patients at the AIIMS Hospital, New Delhi 
keeping in mind all the Covid-19 protocols on 29th March. 

INSPIRING STORIES
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INSPIRING STORIES

Battle with the two C’s Covid-19 & Cancer

Message from Jaywant Liman (husband of Anjali - 
cancer patient and valuable member of CPAA

A letter to CPAA from patient 
Govind Pandey’s family 

“Being Govind’s family friend we were all trying to raise 
funds for his treatment we could raise small sums from 
families and friends, raising an amount of Rs 5 lakhs was a 
huge uphill task for all of us it seemed unreachable. We 
thought we would not be able to do it. Receiving a inancial 
support of Rs 1.4 lakhs from CPAA was like a miracle for us 
and Govind Pandey. We are here physically to help Govind 
recrecover and be with him through his cancer journey. I would 
like to personally thank CPAA for this support and for saving 
Govind's life. Thank you CPAA - Thank you very much”. 

16-year old Suraj (name changed) from Alibaug (Raigad, Maharashtra) was diagnosed with Leukaemia in advanced stage and contracted Covid-19 at 
the same time. He was receiving treatment at Mumbai’s B J Wadia Hospital. His body could not withstand this double distress and the response to treat-
ment was very poor. His father, a village school teacher, had lost his job due to the pandemic. He initially borrowed money from the relatives and friends 
but when he could not raise enough money to fulil the medical expenditure, he was on the verge of sell his home. While Suraj, awaited his Class X 
rresults, his body was unable to recover, and his condition kept getting worse day-by-day. In the meanwhile, he learnt that he had secured 90% marks 
in his board exams, but his condition did not allow anyone to celebrate. Even the support of a ventilator could not keep him alive, and he eventually suc-
cumbed to this double illness. As if the shock of his death was not enough, his family was presented a bill of Rs. 7.5 lakhs for his treatment. With the 
pandemic raging the world, all monetary resources had dried up. CPAA’s team then reached out to the good ofices of the Social Work Department of B 
J Wadia Hospital and the Wadia Trust with Suraj’s family’s plight. Mayuresh Rodge a Social Worker at the hospital heard us out and suggested that we 
appeal to the Wadia Hospital Trust with a request waive off the charges on humanitarian grounds. Fortunately, they accepted the appeal and family did 
not have to suffer another loss of selling their home. 
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Shailja Singh, Executive Director, Resource Mobilization & Events

Dr Shubha Maudgal, Executive Director, Special 
Projects (Curator, Colours of Life)

Susmita Mitra, Director, Special Projects 
(Co-ordinator of Patient Aid to hospitals pan India)

During lockdown, when regular fundraising events that required 
physical presence were not possible, Colours of Life, CPAA’s fund-
raising art exhibition and sale, which we have been organising 
since 2005 took on a new birth. We organised one in September 
2020 on usual lines, inviting 136 artists and displaying over 250 
works. In 2021, a different format was adopted. Every month small 
exhibitions displaying the work of 20-25 artists usually with a 
commoncommon theme have proven very successful. The support and gen-
erosity of artists as well as the loyalty of past buyers and many new 
ones has ensured we continue to get funds from all the corners of 
the world. We have sold paintings all over India, but also Dubai, 
New Zealand, UK and US.

During the lockdown months I found that I was getting the oppor-
tunity to work much more closely with the patients and care givers 
than I could earlier. I got much greater exposure through personal 
conversations on the phone. I have a much better understanding of 
their dificulties, their struggles, their fears and their hope. Even in 
cases where the patient’s condition was not hopeful, it was 
touching to see the care givers making every effort to ight. During 
thisthis period I have been in touch with many hospitals throughout 
India and have established a close association with them. I have 
been humbled by the dedication of the social workers at hospitals 
who personally take the challenge of providing inancial assistance 
for the patients.

Khazana – A Festival of Ghazals is an annual event celebrated by Cancer Patients Aid Association (CPAA) and Parents Association Thalassemic Unit 
Trust (PATUT) and this year was the 19th edition of the event. The event is a treat for ghazal lovers as India’s top ghazal performers perform at Khazana 
and it is a live show held annually at Oberoi Trident to raise funds for the charities. However, this year due to the Covid-19 pandemic it was not possible 
to have a live concert, but CPAA and PATUT with the support of the ghazal artists decided to do a virtual event for Khazana to raise funds. The title 
sponsorsponsor of the event, Union Bank of India has been supporting the event for several years and this year too Khazana received their generous support. 
Ghazal aicionados missed watching their favourite artists perform live however they could watch the virtual event on the Hungama Apps and on 
Facebook. The virtual event was recorded across many days as artists were called individually to perform with all Covid-19 protocols issued by the 
government being followed. The artists are stalwarts of Ghazal singing and were very happy to support the event despite the inconveniences of 
multiple day recordings and made the event a great success.
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DONATION 
CHANNELS
CPAA has offices in Mumbai, New Delhi and Pune and manages its assistance and support services from the generosity of sponsors, corporate and

individual donors and the local community. We are able to provide free and subsidised valuable services to those in need only due to this continued 

contribution. CPAA welcomes your support in this noble cause and all donations are exempt from Income Tax under Section 80-G of the Income Tax 

Act (50% tax exemption). You will receive a tax exemption certificate along-with a receipt for the amount donated. 

You can use one of the following methods of donations. Do specify the Project Name, if any, while donating.

CHEQUE / BANK DRAFT
Donations in favour of ‘Cancer Patients Aid Association’ can be mailed to 

CPAA's Registered address and addressed to Clotilda D’Souza 

(Administration Department) 

* Specify Project Name, if any, behind the cheque

NETBANKING
Beneficiary Name: Cancer Patients Aid Association 

A/C No: 05421450000456

Bank: HDFC BANK LTD, Lower Parel, Kamala Mills Compound, Mumbai 13

Account Type: Institutional Savings Account | IFSC Code: HDFC0000542

WEBSITE BILLDESK

Visit www.cancer.org.in to make an Domestic or International Online 

Donation through our Secure RazorPay Payment Gateway by Credit / 

Debit card or Internet Banking (NetBanking, Wallet, UPI) 

Visit https://www.billdesk.com/CPAA.htm to donate directly from your 

Bank account via the secure portal of Bill Desk

BHIM UPI PAYTM Scan QR code and Donate 

(Linked to all UPI payment 

apps, mobile wallets and 

direct payment from banks)

Scan QR code and Donate 

(Linked to all UPI payment 

apps, mobile wallets and 

direct payment from banks)

CPAA is also registered on: Benevity Causes Portal | Facebook  | GiveIndia Fundraisers
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CONTACT US

REGISTERED OFFICE
Dr. Vithaldas Parmar Research & Medical Centre

Unit No. 6, ‘Sumer Kendra', Behind Mahindra Tower, Shivram Seth Amrutwar Road, Worli, Mumbai – 400 018

Tel: (+91 22) 2494 0011 / 2494 0091 | Email: webmaster@cancer.org.in

ADMINISTRATIVE OFFICE
Smt. Panadevi Dalmia Cancer Management Centre

King George V Memorial, Dr. E Moses Road, Mahalaxmi, Mumbai – 400 011King George V Memorial, Dr. E Moses Road, Mahalaxmi, Mumbai – 400 011

Tel: (+91 22) 2492 4000 / 2492 8775 | Email: admin@cancer.org.in

HEAD OFFICE
5, Malhotra House, Opp. GPO, Mumbai - 400 001

Tel: (+91 22) 2269 8964  / (+91 22) 2269 3790 | Email: online@cancer.org.in

BRANCH OFFICES: NEW DELHI
H/1572, Chittaranjan Park, New Delhi – 110 019

Tel: (+91 11) 2627 0470 / 2627 2298 | Email: cpaadelhi@cancer.org.inTel: (+91 11) 2627 0470 / 2627 2298 | Email: cpaadelhi@cancer.org.in

BRANCH OFFICES: PUNE
8, Uttam Tower, Above Nene Hospital, Nagar Road, Pune – 411 006

Tel: (+91 20) 2669 6636 / 91+ 73787 59707 | Email: cpaapune@cancer.org.in

Website: www.cancer.org.in  | Social Media Connect: @CPAAIndia 
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